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Does the client connect to the Tutor/Manager? 

 

Can you PING via IP address? 

Can you TELNET to port 5405 of 

the client ip? 

Check your Selection Settings 

in the Tutor/Manager console. 

Select “Connect to all clients 

starting with”. Leave the text 

field blank and scan again. 

Is the firewall active? 
Are there exclusions for the 

client32.exe application or 

port 5405? 

Is the client installed? 

Check system processes 

for client32.exe 

Run the supporttool.exe 

from the installation 

directory and email this 

to support@pixel.com.au 

Deploy/install 

the client 

Is the PC turned on? 

Set exclusions or 

turn off the firewall 

Congratulations 

Turn on PC 

Yes 


